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Retail For further advice; A QU ick Guide
Shoplifting - S.1(1) & 7 Theft Act 1968 T
Where value of item stolen is under £100 a PND may be 0
issued provided that one has not been issued before & of- John Strutton P I_ -
fender is not a substance mis-user. PND should be entered Crime & Disorder Partnership Manager—TfL
onto PNC within 24 hrs (ACPO Guidelines) P g o ICI ng

Civil Banning Orders . . L . -
Where regular offenders are identified for shoplifting within For crime preventlon advice in relation to Pu bI Ic Tra nspo‘t
shopping centres, they can be informed in writing by the public transport, problem solving, crime
centre manager that they are banned from entering for any reduction & ASBO's
reasonable period. Should they then enter the centre and . . . .
shoplift, they can be prosecuted for the more serious of- Also for Borough & Partner Engagement A useful legislative Aide Memoire produced
ggan of Bhurglaryhdue t<|> beti)ng trespsssirlg at the Eime ) 020 7918 0063 by the TfL CSEP Directorate for those
imilar schemes have also been used in town centres where ; ; ;
alcohol related violent crime is occurring. Monthly liaison JOhn'Struuon@tﬂ'gov'Uk Workmg In transDort hub locations
between police and licensed premises take place and indi-
viduals who have been involved in alcohol related assaults
are banned from all pubs within an area with photos shared
with participating premises. CSEP can advise further.
CCtv
CCTV should be requeste;l at the earlilest opportunity
to ensure evidence is not lost.
POLICE
Trains - Request via Station Supervisors or control room Working together for a safer London

staff on London Underground.

Buses - Requests can be made direct from the Bus
Operators. Safer Transport Command Officers are to follow
the Transport Data Retrieval Team process. (As from
January 2010 this will apply to all police services)

The individual on-bus CCTV recording equipment will deter-
mine the data retention time limit. At this time, London
Buses typically record and hold data for a MAXIMUM of 10
days before being overwritten, although it is important to
note that some systems will retain data for a significantly

shorter period of time before being over written. 5&4 CITY.LONDON
ALWAYS OBTAIN THE VEHICLE REGISTRATION % % Po L I C E
NUMBER AS WELL AS THE FLEET NUMBER FOR ANY el

REQUESTS e s s e EEEE e Eay

Criminal Damage incidents where no suspect is on scene
should be passed to the BUSTAG unit for investigation.

Transport
for London

Any CCTV queries can be forwarded to the Crime &
Disorder manager whose details are contained on this leaflet.




‘loyooje
10} Jaulejuoo e Jo |oyodje ‘aq 03 saAdlaq Ajgeuoseal 9jqeisuod
Y3 YdIym Jo ‘s1 yaiym uoissassod siy ul buipAue sapuatins 03 (q)
/loyooje ‘aq 03 saAll|9q Ajqeuoseal 9|qeisuod
3yl Y21ym Jo ‘si yaiym buiyrAue soejd jeyy ul swnsuod 03 Jou (e)
- pauladu0d uostad ayy alinbas Aew ajgeisuod ay] aoe|d
B |OoNs Ul [0YOod|e SWwnsuod 03 spuajul Jo aoe(d angnd pajeubisap
e ul joyooje Buiwnsuod ‘uaaq sey Jo ‘s| uostad e jeyy seaaleq Alq
-BUOSEAI 3|geISuU0d e Ji saljdde - 10y 01|0d @ 221SN[ [_UIWLYD) ZT'S
Zaj / ?de|d d1qnd pajeubisaqg e ul uondwnsuo) |oyody
(*30v 243 JO UOII3S SIY} J0) SISPUDYO 01 dNSSI 03 13|4ed)
dleledss e sl aiay]l) *3oe ayjy jo asodand ayj 10y saded oiqnd
pa43pISuo0d ||e 3.4k uonels uied} 1o uied) ‘uonjels snq ‘snq y
(wrio41un uy 9ygezsuoy) dNed)| 0}
Aem Udiym ‘eale paulap e se ydns suoRipuod g buiim ul 92110N
*J1010B} B [0yo2je aJaym ‘aq 03 Ajayl| 1o ‘Ajieplosip g aoeid oignd ug
J1 s1y 8 03 dn 104 9T IS0 JUSPISDI UON
IOV uoPNpIY dWH) JB|0IA (Z)LT - 9ARST 03 uoidaUIQ
*9SIMIDYI0 103.1p SUORINISUI |BIO| SSOjUN
10ds ayj} uo asodsiq uup 03 AjPyI| 10 Junip aAey 8T 43pun Aue
J1 buissedsauly 1o 2oe|d 21qnd e ul uosiad Auy- UOIBISUOD) |0YOI|Y
L66T PV Suo0s.idd Buno, - joyodje Jo uonedsyuo)

[oyooy

")l S9ARD| pue
solidde uoidas siy3 yoiym o3 a0ejd Aue ui son| Aue sysodsp asim
-19430 Jo sdodp ‘umop SMoJy3 ay Jl 9duUd0 ue Jo Ajinb si uosiad v
066T PV UOIII3)04d [ejudWUOIIAUT /8'S - BuldNI]
20UBY0 ue Jo AIinb 39 ||eys uosiad jeyy ‘yumyno) pue| ayy woly
S909R) SY3 DA0OWJ 03 S|Ie) awil Jey) 1e bop ayy Jo abieyd ui S| oym
uosiad e pue pue| pajeubisap uo swil Aue je sajedsjap bop e JI
966T PV (pueT jo bulnog) sboq £'s - buinog 6oq
‘y3ediooy ay3 uo bulalp 1o

Buipl Jo a0uao ue sapiaoid GEST Y sAemybiH ay3 JO g/ uonRdas
SEST PV sAemybiH z/'s - yyediood ayj uo buiphy
"*9UOAIDAS 0} uowwod syybu Jo JuswAolus 10 asiDIaxa ayy ul i
-gnd ay3 3on.1sqo 03 Jo “21gnd ay3 Jo HoJwod Jo ‘sjesow ‘Ayiadold
‘yareay ‘a4l ay3 1obuepus 03 SI UOISSILIO 10 OB BY] JO 10942 33 JI
MET Uowwo) - uesInN dljqnd

S$S21151Q 0 wlejy JuswisseleH [euonualul buisne) 4 g G SUonRIAS
9Je S9OUDY0 pasn AjUuOWWOD IS0 - 986 T IV 49pP40 dljqnd
¥Z8T PV Aoueibep €5 - buibbag

INOIABYog [E100S [UY 10 [euli)

3uidnod pue juswadiojuy ‘A3sjes Aunwwod)

‘Aj9jeridosdde asiape ued pue eale Siy} Ul 9DUDLISAXD DAISUIIXD
2ABY Wea) J9plosiq g awl) 9yl "SdIApe Jayuny 1oy Jabeuep
diysiauped Japlosig g awi) ayl 1oejuod aseald ‘suonedijdde

0dsy buunp paisjunodua aq ued jeys sjienid Auew sy 03 ang

(5,2aVv 10 5,yay) sjuswioaiby
InoIAeyag 3[qe3daddy 3 S,09SV

(*a)dwexs 1oy 1y JopJO Jlgnd
§'S) 1HOIT OL FW0D LVYHL SIONIAH0 ILVI¥dO¥ddY YIHLO ¥3AAIS
-NOO ANV NOIL3YDSIA ¥IFHL 3SN ATNOHS SY3IDI440 ‘'SIHOVIYE
ANY ¥04 F4NA3ID0Ud NOILNDISOUd ON ST FHIHL "A¥VSSIOAN
41 30404 F19VNOSYIY A9 I1DIHIA IHL WOUd NOSH3d V JAOWIY
O ¥3DI440 IDIT0d V YIMOdINT ATNO (HOLONANOD YO UOL
-23dSNI “43IAIYA V 40 1S3NOIY FHL NO) SNOLLYINDIY ISTIHL

*3oueAouue asned 0} A|yj1] -Suuew e
ul 10 3DIYSA 3y} uo uosiad Aue jo adurAouue ayy 03 Juswdinba
Bupnpo.dal punos Jo juawnaisul [eaisnw Aue a3etado Jo Aeld °
*BuIylop s1aylo Jo sbumy SPIYIA [10S
J0 90U3YJ0 asned 03 Ayl SI uonIpuod siabuassed I
ouesinu e buisne) Nl
anss| Ayoede) 'l
!spunoJtb Huimo||o) ay3 JO SuUO 10j “1039NpU0) 10 10303dsur
“1I9ALIP 343} AQ SABD| 0] PaIDRJIP USYM ‘SPIYDSA B U0 uleway °
'siobuassed jo abeliied
a3 10} papiaoid Jou SI ydIym 3IYaA ay3 Jo Hed Aue uo [paed|
*UORUINIR SISALIP 3U} J0RJISIP 3SNeD 3|qeuoseal JNOYIMN
"3pIMe Aue 3|es 10j 190 1o ||I9S
*123yb1) 10 yojew e ybi 10 020eq0} pAybI| Alied 1o ows
"SPIYSA Y3 Wy SpJe Aue |iey Jo modyL
*10je42do Y3 Jo 99A0jdwa 10 103NPpUOd ‘103dadsul ‘AP
e 10 ‘9pIyan ay3 buines) Jo bupyua 1o uo buljjpAely uosiad
Aue 03 HojwodsIp asned o apadwl Ajgeuoseal Jo ysu Je Ind °

!Aew 3dIyaA e uo Jabuassed oN
*3|qe3suod 3dijod e ‘3sanbau 19y} Aq ‘10 SpIYSA oYy
4O 1032NpU0d 10 J0303dsul “ISALIP U3 AQ 3JDIYDA SY3 WO PaAOWSI 3G
Aew suone|nba. ayy Jo suoisinoid Aue sausAeU0D oym Jabuassed Auy

066T suoneNbay SPIYSA 99IAISS Jland

3uidnod pue juswadiojuy ‘A3ajes Aunwwod)

"32IyaA Jejnoiped e o3 Bup

-13491 q 10 3IYSA U3 JO JOALP Y} ] 03 DARY J0U S0P JapUB0 By L
"paUuIL}qO B ISNLU SPIYSA PIsUII|UN ue asn 0} SISWO3SND |eusiod
2b6eIn0oua 0} Sdo)s 9AIDR X003 JaPUBLO U} 1By} SDUSPIAS 21031343
,LIDI10S,, 01 S 9UaY0 SIY} 0} JUsWRP Ay 8YL *F66T IOV 49pI0
J1|qnd '8 IISN[ [eUIWL) - SIIIAIDS Je) dJIH 10j Bunnoy

‘Bupjooq apew aid e eia aiey e dn yid Ajuo ued

SQeD 1ulW Y30 99y Y3 S3enobou 4o asnas Aew 3SIMIBLYIO0 ‘S9)iw 9
Japun aJey e 3dadde 3snw Asy] "paxooq aid buiaqg ales ayy 3noyum 16
-uassed e 109||02 Ajjnyme| ued sqe) doejg 4o ,AsudoeH,, pasuadi] AjuQ

SIXV1

-3sanba. uo paurejqo aq ues yoyiym Ados

pau111ao e aiinbad [[im noA sasuapjo mejAg 1oy aynrasoid oy
S[ewiuy Jo |0.3u0)

Bua}107 g SS90y pasioyIneun

Jnoiaeyag a|qeidansoeun

uonRipuo) un

sbnuQg pajjo13u0) R |0yody

Bunjows

Buinand

‘s)dwexa 1oy Buimo||0) 8U3 Se Yons Saoualo yum smejAg punolb
-J3puUf UOpUOT 3Y3 03 JejiWis AJDA *SUOIIRIS Shg g SI9)dYS sng 03
jueAdjas Ajuo ale Asyl "0T0Z AlMes 92104 0jul BWO0d 0} pajdadxa |eaosd
-de jeuyy Bunieme Apualin) - smejAg sasiwid Hodsuea] peoy

s3asngd

smejAg 4L - Aemjiey 8y} uo aq 03 IuUN

SMejAg T4l - piemay Joj bunnoy

smejAg 741 - Aem|iey Syl uo pa3edIXOUT

sme|Ag 741 - Inoineyag ajqeidacdeun °

!snid anoqe sy

(Ay1adoud 8 suonels) ANNOYOUIANN NOANOT

DU}
-U3S 3JI7 e Auled ued 90UaY0 SiY} A1ajes Jabuepua 03 Juul Ue Sem
2oy} uanoud Ji 3eyy bunou ypopn - Aemjiey ayy uo Ayajes bunsbuepul
PV sAemjiey Jo uoneinbay - Aem|iey ay3 uo ssedsau |

(S2uayO 9|qeploday V)

PV shemjiey Jo uoneinbay (B)'g'S - UOISeA] aleq

SAVMIIVY

uone[sibo oijads Jodsuel]

3uidnod pue jusawadiojuy ‘A3sjes Alunwwod)





<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /PageByPage

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [839.055 595.276]

>> setpagedevice



