Appendix D: What other key bodies are doing to support Train Operating Companies

RSSB
	Example


	Details
	Contact / More Information

	Community Safety E-Newsletter
	A monthly publication aimed at promoting awareness of current initiatives and encouraging the adoption of good practice.
	Kerry.Dolan@rssb.co.uk


	Annual Railway Community Safety Forum
	An annual conference aimed at promoting awareness of current initiatives and encouraging the adoption of good practice. Important networking opportunity
	Kerry.Dolan@rssb.co.uk


	Trackoff campaign
	The Track Off campaign is an educational initiative. The main aim is to raise public awareness, especially among young people, of the dangers and consequences of railway crime.
	Kerry.Dolan@rssb.co.uk


	Facilitation of the Community Safety Steering Group (CSSG) meetings
	RSSB facilitates CSSG meetings. The remit of the group is: 

· Agree national priorities and strategies aimed at reducing the risks and costs posed by crime, disorder and other forms of inappropriate public behaviour - including trespass, vandalism, graffiti, assaults, suicides and level crossing misuse.

· Endorse the cross-industry partnership delivery framework and monitor effectiveness. 
	Maurice.Wilsdon@rssb.co.uk


	Facilitation of the Rail Personal Security Group (RPSG) meetings
	RSSB facilitates RPSG meetings. The RPSG is a cross-industry tasking group set up to raise the profile of personal security on the railway and to reduce the impact of assaults on passengers and all those who work on the railway 
	Alan.Davies@rssb.co.uk


	Facilitation of the Road Rail Interface Safety Group (previously National Level Crossing Safety Group) 
	RSSB facilitates R-RISG meetings. The role of the Road-Rail Interface Safety group is to steer the work of the rail industry in increasing awareness of the hazards and risk at level crossings, bridge strikes and other incursions by motor vehicles onto the railway, arising from inappropriate behaviour. 
	Alan.Davies@rssb.co.uk


	Facilitation of the National Suicide Prevention Working Group (NSPWG)
	RSSB facilitates NSPWG meetings To work with partners to help prevent suicide on the rail transport system.
	Alan.Davies@rssb.co.uk


	Football Forum


	The Rail Football Forum has been established as a joint initiative between the railway and football industries to examine the issues concerning the movement of football fans by rail.  In addition to the TOCs and Network Rail, the group also involves BTP and the Home Office Football Policing Unit.  The Football Association, the Premier League and supporters groups represent the sport.  
 

The secretary for the RFF is Julie Summerell, Virago Consulting Ltd, Tel. 01502 714017
	Maurice.Wilsdon@rssb.co.uk


	Community Safety Research and Development
	RSSB manages a programme of research and development (R&D) on behalf of government and the railway industry. R&D projects that are targeted at community safety issues can be viewed on the RSSB website under ‘public behaviour’

Examples of published research includes:

T039: Reducing assaults on railway staff

T318: Investigating the benefits of complementary policing within the railway environment

T555: Improving the content and placement of anti-trespass signs

T667: Research into security at stations
	http://rssb.co.uk/research/allsearch.asp


	Developing the Community Safety Resource Centre
	A web based database.  The aim is to give the industry a single repository for information on community safety matters.
	Maurice.Wilsdon@rssb.co.uk


	Staff Assaults
	A good practice guide for reporting and recording incidents of violence towards rails staff.  Available for download:

http://www.rssb.co.uk/a2z.asp?section=a2z
	Alan.Davies@rssb.co.uk


	ASBO’s
	A guide to Anti-Social Behaviour Orders on the railway.  Available for download:

http://www.rssb.co.uk/a2z.asp?section=a2z
	Alan.Davies@rssb.co.uk



Network Rail:
	Example


	Details
	Contact / More information

	No Messin campaign


	Wide variety of community safety initiatives aimed at educating young people and adults about the dangers of misusing the railway
	http://www.no-messin.com
Martin.Gallagher@networkrail.co.uk

	Facilitation of the Community Safety Partnership Groups (CSPGs) 
	Network Rail facilitates CSPG meetings. The remit for the groups is: 

· In accordance with agreed national priorities, develop and deliver local level action plans aimed at reducing the risks and costs posed by crime, disorder and other forms of inappropriate public behaviour - including trespass, vandalism, graffiti, assaults, suicides and level crossing misuse.

· Agree and co-ordinate the contributions of each partner agency, thus avoiding confusion, duplication and waste of resources

· Ensure each partner agency concentrates on its strengths.

· Develop links to local Community Safety Partnerships where considered beneficial.


	10 local groups reporting to CSSG via: Martin.Gallagher@networkrail.co.uk


	Facilitation of the Road Rail Partnerships (RRPs)
	Chaired by Network Rail and consists of the following groups: Network Rail, local highway authorities, local planning authorities and local police.  The group agree joint actions plans concerning highway issues to do with level crossings, planning and road layouts neat to railways.  There are currently 25 RRPs and there are plans to create a further 15. 
	Gilbert.Fraser@networkrail.co.uk


	Don’t run the risk level crossing campaign
	Top line media campaign underpinned at regional level by community action plans designed for the most misused crossings. Implemented by NR Community Safety Team
	Martin.Gallagher@networkrail.co.uk


	School Visits
	Only carried out in hotspot locations and as part of a wider multi agency approach to community safety
	Martin.Gallagher@networkrail.co.uk



BTP

	Example


	Details
	Contact / More information

	Strategic and Policing Plan Working Groups
	for BTP Strategic and Area Policing Plans: Respective three year and annual plans measuring standards of performance against a set of targets. Such targets focus on key community safety themes relating to crime and disorder and protection of the railway economy.
	Gary.Clark@btp.pnn.police.uk


	TOC Tasking
	TOC members attend BTP meetings on a regional basis. This forms part of the process around intelligence led policing with a focus on operational deployment and tasking in response to priority crime. TOC members act as contributory partners to this process.
	Gary.Clark@btp.pnn.police.uk


	Neighbourhood Policing, Partners and Communities Together (PACT) meetings
	Monthly meetings held by Neighbourhood Policing Teams in partnership with Industry representatives as well as other relevant partners. Local priorities are identified and agreed. Outcomes are measured and updates provided at each subsequent meeting.
	Gary.Clark@btp.pnn.police.uk


	School Liaison
	Visits are made in accordance with local area arrangements. These tend to focus around issues of safety and the dangers associated with the railway around areas such as trespass and graffiti. Interaction is encouraged with a focus on increasing awareness and education.
	Gary.Clark@btp.pnn.police.uk



ORR
	Example


	Details
	Contact / More information

	Planned inspection work with train operating companies on community safety risk topics
	Each year HMRI carries out planned inspection work to assess the adequacy of dutyholders’ safety management systems. For 2008-09, HMRI’s planned inspection work with train operating companies on community safety risks will include: a continuation of last year’s work on mitigating trespass risk at stations; management of crowding at stations; and managing the risk of work related violence to staff.  Feedback at individual dutyholder and at group level, should help train operating companies to identify both strengths and weaknesses in their management of community safety risks, to inform their safety planning.
	Sharon.Mawhood@orr.gsi.gov.uk 

	Review of the level crossings Railway Safety Principles and Guidance 2E in consultation with industry and stakeholders.
	ORR is working with industry stakeholders to review the existing guidance (RSPG 2E) on level crossings, and will continue to report to the National Road Rail Interface Group on progress. The aim is for the revision work, which will consider human factors and other elements of the Elsenham report, to start mid-2008. ORR will form a technical working group to provide peer review, and RSSB together with NR and TOCs, will be asked to be part of that group. 
	Steve.Vinton@orr.gsi.gov.uk


	Work with the Law Commission on reform of level crossings legislation
	ORR will be working with the Law Commission in its tenth programme of law reform. Other industry stakeholders, including TOCs, are encouraged to participate and work with the Commission to make improvements.
	Steve.Vinton@orr.gsi.gov.uk


	HMRI participation in CSPGs and support for community education initiatives
	HMRI will continue to support industry partners, including train operating companies, on community safety issues by active involvement of Railway Inspectorate Contact Officers in CSPGs. Feedback from HMRI to CSSG should help to inform further improvements in the efficacy of CSPGs. HMRI RICOs also support industry partners in delivering community safety messages for example by Crucial Crews, Junior Citizen, No Messin’ events.
	Sharon.Mawhood@orr.gsi.gov.uk

	HMRI involvement in community safety research and development
	HMRI will continue to work with the industry, including train operating companies, in completing and taking forward the findings of RSSB research project T723 ‘Making the most of railway crime data’.
	Sharon.Mawhood@orr.gsi.gov.uk


Home Office

	Example


	Details
	Contact / More information

	Consultation with operators and the public on Anti-Social behaviour on public transport
	This is a joint Home Office and DfT project to assess the use of existing tools and powers to tackle anti-social behaviour on public transport. The consultation paper is beign drawn up during the summer and a ministerial launch is anticipated for October 2008.
	Sheran.Ridge@homeofice.gsi.gov.uk
Tracy.Wallace@dft.gsi.gov.uk



Dept for Transport

	Example


	Details
	Contact / More information

	Research in to good practice to improve personal security and reduce crime committed on public transport
	Current projects include revising legal guidance on how operators can use the legal system to tackle anti social behaviour and crime; evaluating a number of staffing options to improve personal security; encouraging CDRPs to engage with transport operators.
	Tracy.Wallace@dft.gsi.gov.uk


	Secure Stations Scheme
	Accreditation scheme promoting good standards of security at overground and underground rail stations
	Tracy.Wallace@dft.gsi.gov.uk



